
2018 Webinar Schedule: July-December

Roundtable Discussion: Parenting a Child with Special Needs
Raising a child with complex medical, developmental and mental health needs can be a 
nerve-wracking experience. Join our panel of four parents as they discuss the skills and 
mindset they’ve developed to manage this extreme environment.
Presented by Alethea Mshar, special needs mom and blogger, and a guest panel featuring 
special needs parents who are active in the special needs community.
One session available:     9:00 am - 10:00 am Pacific Time (11:00 am - 12:00 pm Central Time)
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Shield HealthCare’s educational webinars are designed to provide patients and clinicians with easily accessible, up-to-date 
healthcare information that fits in your schedule. Presenters share their expertise in a range of topics, from healthcare best 
practices to health management information.

Join us each month for our live, interactive educational webinars and receive complimentary resources for patients and staff. 
              CE credit is available for some courses, as noted.

Ostomy Buzz - The Latest in Ostomy Management
1 CE Contact Hour Available
Join us for the latest breaking Ostomy care news: what’s new since last year, what’s hot, and 
what new tools are out there to help you and your patients. This session will bring you up to 
date on all things in ostomy care – new products, guidelines, resources and tools.
Presented by Joy Hooper, RN, BSN, CWOCN, OMS, WCC of the Wound Care Education Institute.
One session available:     9:00 am - 10:00 am Pacific Time (11:00 am - 12:00 pm Central Time)

Strategies to Improve Your 2018 Star Ratings
1 CE Contact Hour Available
Star Ratings can improve not only the quality of patient care, but also your bottom line. Learn 
how 2018 adjustments to the Star Rating System are affecting your agency and how to improve 
your rating in 2018 and beyond.
Presented by Lance Tortolano of Tortolano & Company.  
One session available:     9:00 am - 10:00 am Pacific Time (11:00 am - 12:00 pm Central Time)

Common Urinary Catheter Complications and How to Address Them
1 CE Contact Hour Available
Urinary catheters for patients with compromised bladder function come with a number of 
challenges and risks. This webinar will cover how to identify and solve common catheter 
complications and improve patient outcomes.
Presented by a clinician with Capital Nursing Education.
One session available:     9:00 am - 10:00 am Pacific Time (11:00 am - 12:00 pm Central Time)

The Causes, Types and Management of  Urinary Incontinence
1 CE Contact Hour Available
Many adults, and the individuals who care for them, have misconceptions about 
urinary incontinence that can interfere with treatment and management. Learn about the types of urinary 
incontinence, their causes and treatment options here.
Presented by a clinician with Capital Nursing Education.
One session available:     9:00 am - 10:00 am Pacific Time (11:00 am - 12:00 pm Central Time)

Nutrition: Recipe for Success in Wound Healing
1 CE Contact Hour Available
There are many ingredients that go into wound healing, but any recipe for success must include 
the provision and consumption of adequate nutrition. In this session we will review the role of 
macro and micronutrients with an emphasis on practical nutritional interventions.
Presented by Nancy Collins, PhD, RDN, LD, FAPWCA, FAND, NWCC of the Wound Care Education Institute.
One session available:     9:00 am - 10:00 am Pacific Time (11:00 am - 12:00 pm Central Time)

Register today at shieldhealthcare.com/webinars


