QUALITY OF PATIENT
CARE STAR RATING




Presentation
Objectives

» Purpose of Star Ratings

* Understanding the Data & Measures Used
» Updates and Changes

» Calculating Your Agency'’s Rating

» Effect the Ratings Have on Your Agency




Purpose Of The
Star Ratings

Affordable Care Act (ACA)

* Transparency

 Increased Education & Public Awareness
« Quality Reporting

« Used by Other Providers




Purpose Of The
Star Ratings

Transparency

» Easy to Understand

 Patient Access to Information

« Comprehensive Approach Across all
Consumer Compare Sites

 Specific Quality Measures




Purpose Of The
Star Ratings

Education and Public Awareness
Drive Quality Health Care
» Improve Patient Choice

» ‘Incentivize’ Providers to Improve




Purpose Of The
Star Ratings

Quality Reporting

« Agencies Pay for CAHPS Surveys
« OASIS Data




Purpose Of The
Star Ratings

Used by Other Providers

* Nursing Homes
* Physicians
 Dialysis Facilities
* Hospitals

* Medicare Advantage Plans

* Hospice Compare (2017)



Star Data &
Measures

8 Measures
» 2 Process Measures

* 6 Outcome Measures
Qualify for Star Ratings
Initial Data & Reporting Periods




Star Data &
Measures

Process Measures (2)
« Timely Initiation of Care
» Drug Education on all Medications Provided to Patient / Caregivers

« Removed, April 2018: Influenza Immunization Received for Current Flu Season



Star Data &
Measures

Outcome Measures (6)

Improvement in Ambulation

Improvement in Bed Transferring
Improvement in Bathing

Improvement in Pain Interfering with Activity
Improvement in Dyspnea

(Shortness of Breath)

Increase or Decrease Acute Care Hospitalization Rate



Star Data &
Measures

Qualifying for Star Ratings

 All agencies have basic demographic data listed
« 20 Complete Quality Episodes (SOC/EQE)

« 5 Qut of 8 Measures have Reportable Data




Star Data & Measures

CURRENT DATA

Updated July 25, 2018
HHCAPHS: Period ending
October 31, 2017
OASIS Data: Period
Ending July 31, 2017

REPORTING PERIODS

Rolling 12-Month Period
Updated Each Quarter



Ratings
Calculation

v Statistical Formulas
v" Based on Individual Agencies and All Agencies

v" Can be Challenged and Reviewed




Ratings
Calculation

Overall Score

» Average of All Adjusted Ratings
 Rounded to Nearest .5 (Half-Star)
« 2015 Average Score: 3 - 3.5 Stars
« 2018 Average Score: 3 - 3.5 Stars
« 76.8% Agencies Submitted Data
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ACTUAL STAR RATING

5 Stars
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Effect On Your
Agency

» Positives & Negatives

« HomeHealthCompare.gov Site

« Updated on Rolling Schedule

» Agency Improvements Not Quickly Visible



Effect On Your
Agency

« Improve Your Rating
« Strong Quality Department
 Effective CAHPS




Effect On Your
Agency

Strong Quality Department

» OASIS Review
» OASIS Education
« Set Internal Measurable Quality Goals

» Agency Wide Quality




Effect On Your
Agency

Effective CAHPS

Timely Submission of OASIS Data
Ease of Uploading Data to Vendor
Timely Patient Surveys

CAHPS Reports from CAHPS Vendor
Review

Analyze

Improve




Effect On Your
Agency

Marketing

Include HHC.Gov Link on Website

Copy of HHC Report to Referral Sources

Press Releases to Local Media

Benchmarking Against Competitors

Explain Purpose of Star Ratings & Your Rating — Good and Bad

Opportunity to Explain Ratings and the Effect on Other Providers — Your Referral Sources



Upcoming
Changes

2 Measure Changes:

« Remove: Drug Education

« Add: Improvement in the Management of Oral Medications

If implemented, public will see in April 2019 refresh



SHIELDHEALTHCARE.COM/COMMUNITY

ONLINE SUPPORT FOR
PATIENTS & CLINICIANS

» Dx-based topics

* Dx management

» Lifestyle support
« Helpful articles
* How-to videos
« Caregiver support
 Live and recorded webinars

 Relevant healthcare news

UPDATED DAILY




FREE EDUCATIONAL BOOKLET GUIDES

PATIENTS/HEALTHCARE PROFESSIONALS CAN REQUEST
GUIDES ONLINE
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SOCIAL MEDIA: Facebook, YouTube, Instagram, Twitter and more...
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Engage with our robust, interactive online
social media communities, including:

facebook.com/shieldhealthcare
facebook.com/ostomylife
facebook.com/GROWwithShieldHealthCare
youtube.com/user/ShieldHealthcare
twitter.com/shieldhealth
instagram.com/shieldhealthcare
pinterest.com/shieldhealth
vimeo.com/user66448886
plus.google.com/u/0/+Shieldhealthcare
linkedin.com/company/shield-healthcare

View past and upcoming webinars at:
shieldhealthcare.com/webinars
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CE CONTACT HOUR
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P rovi d ed by. Name Jane Doe
Address 123 Main St.
. . . Warwick, Rhode Island 02889
Capital Nursing Education License % 125456754
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Thank You!
We Will Be Responding Individually
To Your Questions.
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