November 18, 2022

Subject: Inventory Status

At Nestlé Health Science, we know and appreciate that you put your trust in us to provide high
quality products. Our mission is to empower healthier lives. The availability of our products is a
key tenet of that mission and is always our top priority.

Due to increased demand associated with formula shortages and supply chain challenges in the
enteral space, we regret to inform you that we may be in intermittent supply or potentially out
of stock on the products listed below.

Product Suggested Substitution
HCN Product e Expected HCN Product CR
Description Description
Code ot Availability* Code o
1303478822 ALF;j\MIND INFANT, Unflavored Powder 6 x 400 g [Rariant Flease E_Dnsult your local Nestle representative for
canisters alternatives
1328710607 ALF;j\MINO JUNIOR, Vanilla Powder, 6 x 400 g I T 1303478796 ALF;j\MINO JUNIOR, Unflavored Powder 6 x 400 g
canisters canisters
35084000 ARGINAID®, Cherry 56 x 0.32 oz packets 7-Dec 09517630 ARGINAID®, Orange 56 x 0.32 oz packets
2 i e i
2300066110 BOOST GLUCOSE CONTROLE, Very Vanilla 24 x B fl 5-Dec 2300011642 BOOST GLUCOSE CONTROL®, Rich Chocolate 24 x Bl
oz carton oz carton
4390065142 |BOOST PLUS®, Rich Chocolate 24 x 8 fl oz carton 5-Dec 4390048211 BOOST PLUS®, Creamy Strawberry 24 x & fl oz carton
= - =
4300064583 BOOST® HIGH PROTEIN, Very Vanilla 24 x B fl oz 11-Dec 4300011642 BOOST GLUCOSE CONTROL®, Rich Chocolate 24 x B fl
carton 0z carten
09450300 BOOST® NUTRITIONAL PUDDING, Chocolate 48 x 5 e —— Please c_onsult your local Nestle representative for
0z cups alternatives
09450300 BOOST® NUTRITIONAL PUDDING, Very Vanilla 48 x iFtEriaRT Please c_c:nsult\,'our local Nestlé representative for
5 0z cups alternatives
4350090658 |BOOST® VHC Chocolate, 24 x 8 fl oz carton 9-Dec 4350066145 BOOST® VHC, Strawberry, 24 x 8 fl oz carton
4350058276 |BOOST®, Very Vanilla 24 x 8 fl oz carton 5-Dec 4390085463 BOOST®, Creamy Strawberry 24 x 8 fl oz carton
COMPLEAT® Pediatric Organic Blends - Plant 5 COMPLEAT® Pediatric Organic Blends — Chicken-
4390011721 = Int tent 4350084642 =
Based, 24 x 10.10z (300mL) pouch diisblu Garden Blend, 24 x 10.10z (300mL) pouch
] -] i i &
2300076283 COMPLEAT® PEPTIDE 1.5 Cal, Unflavored 24 x iierient 4380061715 COMPLEAT® PEPTIDE 1.5 Cal, SpikeRight® PLUS 6x
250mL carton 1000 mL UltraPak® bags
COMPLEATEPEDIATRIC PEPTIDE 1.5 Cal, COMPLEAT PEDIATRIC PEPTIDE 1.5 Cal, Unflavored 24
A50006/058 SpikeRight® PLUS 6 x 1000 mL UltraPak® bags H-How AIS1E ¥ 250mL carton
4390030609 |NOVASOURCE® REMAL, Vanilla 24 x B fl oz carton Intermittent 4390036922 |NOVASOURCE® RENAL Strawberry 24 x B fl 0z carton
g = - .
9871618192  |PEPTAMEN® 15, Unflavored 24 x 250 mL carton 25-Nov 4330034958 E:rptT;MEN E2MIEREDO= Manill=Za 20 mt
4300048327 PEPTAMEN® INTENSE VHP, SpikeRight® PLUS 6x 28-Nov 4300043271 PEPTAMEN® INTENSE WHP, Unflavored 24 x 250 mL
1000 mL UltraPak® bags carton
4350015167 |RESOURCE® 2.0, Very Vanilla 24 x 8 fl oz carton Intermittent 43580088434 (BOOST® VHC, Very Vanilla 24 x 8 fl oz carton
= : .
07131000 VIVONEX® PEDIATRIC, Unflavored 36x 1.7 oz S aroTienT Please c_c:nsult\,'our local Nestlé representative for
packets alternatives

*Please allow additional time for product to transit to distributor warehouses.

Every effort is being made to produce and release more product as quickly as possible. Our
internal teams are proactively working to minimize any disruptions and provide as much

advance notice as possible regarding future product availability.




Please work with the patients’ healthcare providers to determine the best alternative product
and transition plan. For additional product information visit the Nestlé Medical Hub at
www.nestlemedicalhub.com

If you order through a Distributor

e Please contact your distributor to understand current inventory levels of impacted products.
e Please proactively communicate your anticipated substitute product choice and case usage
to your distributor. Ask that additional volume be brought in to service the need short-term.

If you are a Distributor and/or order Direct from Nestlé

e Please check your order notifications for the most up to date information. You may call
Customer Service with any questions at 877-463-7853 or email them at
nhncustomerservice@us.nestle.com. Reference the PO number with the backordered

line item.

We sincerely apologize for any impact this might have on your patients and business. We are
working hard to produce more formula as quickly as possible, and we are committed to keeping
you up to date on when more will be available.

Sincerely,

Felicia Belle

Vice President, Head of Sales



