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SHIELD HEALTHCARE ANNOUNCES

2007 ANNUAL REPORT ON QUALITY

Valencia, CA--Shield Healthcare, the leading provider of disposable medical supplies for the homecare
market, is pleased to announce its 2007 Annual Report on Quality. The outstanding results of Shield
Healthcare’s annual customer satisfaction survey have been tabulated and over 9 out of 10 customers
surveyed would recommend Shield Healthcare to someone in need. The annual survey was administered
by Press Ganey & Associates, Inc., who is pleased to share that Shield Healthcare’s overall service ranking

is 10% higher compared to other home healthcare suppliers surveyed.

This year Shield Healthcare is celebrating its 50th-year anniversary and has been recognized as the market
leader in home-delivered Incontinence, Urologicals, Ostomy, Enteral Nutrition and Diabetic supplies.
Shield Healthcare is known for its dedication to fulfilling the unique medical supply needs of consumers.

Shield Healthcare has 6 sales locations serving California, Colorado, and Illinois.
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