
Register today at www.shieldhealthcare.com/webinars

July

12

Managing Incontinence in Patients with Intellectual and Developmental Disabilities (IDDs)
9am - 10am Pacific Time (10-11am MT | 11-12pm CT | 12-1pm ET)
Presented by Joyce A. Moss, ADN, BSN, MN, MSc, RN, CWS, CWCN, COCN
Numerous challenges exist for anyone managing incontinence in a long-term or acute health 
care setting. It can be particularly challenging when working with persons with intellectual and 
developmental disabilities (IDDs) who are at high risk of experiencing negative health effects, 
inadequate care, and social isolation.

Learning Objectives:
• What are the most prevalent types of IDDs?
• How do we improve the quality of life for persons living with an IDD?  
• What resources should families and professionals know about?

1 CE Contact 
Hour Available

September

13

Incontinence-Associated Dermatitis (IAD): Assessment, Prevention and Management

9am - 10am Pacific Time (10-11am MT | 11-12pm CT | 12-1pm ET)
Presented by Joyce A. Moss, ADN, BSN, MN, MSc, RN, CWS, CWCN, COCN
Incontinence-associated dermatitis (IAD) is a common skin injury resulting from exposure of skin 
to urine and stool. It is often found among seniors and less mobile individuals whose incontinence 
is managed with absorbent products. In this session, we cover the how, when and why of IAD, as 
well as solutions for recovery and prevention.

Learning Objectives:
1 CE Contact 

Hour Available

November

8

Continuous Glucose Monitoring: A New Era for Diabetes

9am - 10am Pacific Time (10-11am MT | 11-12pm CT | 12-1pm ET)
Presented by Joyce A. Moss, ADN, BSN, MN, MSc, RN, CWS, CWCN, COCN
This webinar will explore the major shift that is taking diabetes management technology into a new 
era. Continuous glucose monitoring (CGM) is quickly proving to be a more cost-effective mode of 
managing diabetes compared to traditional strips and meters. In this webinar, we will highlight the 
benefits of CGM and how you can help your patients choose the CGM that is best suited for their 
therapy plan.

Learning Objectives:
• How can CGM help manage diabetes?
• Tips to overcoming the technology barrier in older adults with diabetes.
• Which CGM is best for your patients?

1 CE Contact 
Hour Available
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• Become aware of the different types of skin damage resulting from 
incontinence-related moisture.

• Assessment of the skin related to Incontinence-Associated Dermatitis.
• Seasonal tips for preventing IAD year-round.

Medical Supplies For Care At Home Since 1957
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2023 Webinar and Continuing Education Schedule
Join Shield HealthCare for our live, interactive educational webinars and receive complimentary resources for patients and 
staff. Presenters share their expertise in a range of topics, from healthcare best practices to health management information. 
CE Credit is available and provided by Capital Nursing Education for these Webinars.

Schedule for July through December 2023



Medical Supplies For Care At Home Since 1957

Online Video Certificate Program offered at no charge

Join us for our 15-Minute Incontinence Overview Program!

Incontinence: Incontinence is the partial or complete loss of bladder and/or bowel 
control. It’s often a symptom of other medical issues, and sometimes it’s the result of 
certain medications. Urinary incontinence affects more than 25 million Americans. 

Go to shieldhealthcare.com/incontinence and click on the video’s tab. 
Scroll down to find the ‘Video Certificate Program: Incontinence’ video. 

This 15-minute video program provides a basic overview of incontinence and is quick 
and easy to view. In the following program we cover:

• Types and causes of incontinence
• Incontinence product types
• Solutions to common incontinence issues
• How to do an optimal product assessment
• Skin care and Incontinence-Associated Dermatitis (IAD)

To receive a certificate of completion after viewing, please email marketing@shieldhealthcare.com.

Please note: this is not a continuing education program and does not provide CE credits.

For more information or to schedule an in-service, 
contact your local Shield HealthCare representative:

800.228.7150
www.shieldhealthcare.com

Enteral Continuing Eduction with FREE CE Credits

To schedule please contact Shield HealthCare at 800.228.7150

A three-Part In-Service Enteral Tube Feeding Series providing a .5 contact hour CE Credit for each.

1. Feeding Tubes Part 1: Where They Go and What They Do

2. Feeding Tubes Part 2: Administering Formula - A Guide for Nurses

3. Feeding Tubes Part 3: Daily Care and Troubleshooting - A Guide for Nurses

Call your local Shield HealthCare RD for a complimentary Enteral Continuing Education In-Service.
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Connect With Us & See What’s New

www.shieldhealthcare.com

This series of three 30-minute in-service sessions are available by appointment only 
through your Shield HealthCare Registered Dietitian.


