
2020 Webinar Schedule: January - June

Aging in Place: Tips for a Safe, Accessible Home Environment 
1 CE Contact Hour Available
Aging in place has numerous benefits for older adults, including maintaining independence, reducing 
stress & depression, and reducing infection risk. In this webinar we cover fall risk, fall prevention, 
and home modification methods to make aging in place safer and more accessible.

Presented by Kelly Sparks, RN, BSN, CWOCN, CFCN with Capital Nursing Education

9am-10am Pacific Time (10-11am MT | 11-12pm CT | 12-1pm ET)
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Shield HealthCare’s educational webinars are designed to provide patients and clinicians with easily accessible, up-to-date 
healthcare information that fits in your schedule. Presenters share their expertise in a range of topics, from healthcare best 
practices to health management information.

Join us each month for our live, interactive educational webinars and receive complimentary resources for patients and staff. 
              CE credit is available for some courses, as noted.

Urinary Dysfunction: The What, Why and How 
1 CE Contact Hour Available
Normal bladder function is important not only for a person’s overall health, but also for 
feelings of comfort and self-esteem. In this session we’ll cover types of urinary dysfunction, 
why it happens, and successful bladder management strategies to improve quality of life.

Presented by Kelly Sparks, RN, BSN, CWOCN, CFCN with Capital Nursing Education

9am-10am Pacific Time (10-11am MT | 11-12pm CT | 12-1pm ET)

YouTube Live Event: Ask the WOCN
NEW! OstomyLife Live Q&A Event (no CE credit available for this session)
Join Joy Hooper, RN, BSN, CWOCN, OMS, WCC, 2019 WOCN of the Year, and Shield HealthCare 
for our first free streaming YouTube Live Event! After a brief presentation on ostomy management, 
we invite you to ask the WOCN everything you’d like to know on intra- and post-operative care 
techniques, showering & lifestyle tips, peristomal skin issues and much more.

9am-10am Pacific Time (10-11am MT | 11-12pm CT | 12-1pm ET)

Management of  Biofilm and Infection
1 CE Contact Hour Available
Over 90% of chronic wounds contain bacteria and fungi living within a biofilm. In this 
webinar we discuss how to effectively manage biofilm and topical wound infections, 
including diagnosis methods and what treatments and products can be used effectively.

Presented by Bill Richlen, PT, CWS, WCC, DWC with Infinitus, LLC 

9am-10am Pacific Time (10-11am MT | 11-12pm CT | 12-1pm ET)

Diabetic Neuropathy Identification and Management
1 CE Contact Hour Available
Diabetic neuropathy is a type of nerve damage that can occur if you have diabetes, and it is a 
common and serious complication. In this session we’ll explore the four main types of diabetic 
neuropathy, its complex disease mechanisms, and the treatment therapies currently available.

Presented by Kelly Sparks, RN, BSN, CWOCN, CFCN with Capital Nursing Education

9am-10am Pacific Time (10-11am MT | 11-12pm CT | 12-1pm ET)

The Structural Burden of  Caregiving
1 CE Contact Hour Available
In this webinar we explore the hidden – and often unexpected – caregiving burden associated with 
navigating the health care system, including: time & effort involved in managing care and 
negotiating services, time spent negotiating healthcare systems and care appointments, 
discovering when treatments will be covered & under which circumstances, and much more.

Presented by Kelly Sparks, RN, BSN, CWOCN, CFCN with Capital Nursing Education

9am-10am Pacific Time (10-11am MT | 11-12pm CT | 12-1pm ET)

Register today at shieldhealthcare.com/webinars
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